UNION

How to Enroll in Self-Service

To enroll in self-service to reset or unlock your password in the future, go to http:/mypassword.union.edu
The following dialog box will appear:

Enroll — The Academic Password Self-Service Center gives you the ability to create a personal profile
that will allow you to validate your identity by answering a series of questions to which you have
previously provided unique, personal answers. You must Enroll in the system first before you can use it
to reset your password or unlock your password if you have inadvertently forgotten it. You must know
your current password in order to enroll for the first time.

Click on the Enroll link.
You will be brought to a window where you can set your personal profile (see below)
Enter your assigned username and current password. Choose three questions and provide personal

answers that you will remember.
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Once you have successfully enrolled in the Academic Password Self-Service Center (see below), click on
the button to return to the Main menu.

NOTE: You cannot use the Reset or Unlock options until you enroll in
the system.

If you need assistance, please contact the Academic Help Desk at 518-388-6400.


http://mypassword.union.edu/

