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Step 1 - Register 
  
 1. Connect to the Union College wireless network (ssid union) and then open a web browser.   You 
will be automatically redirected to the Union College Responsible Use Policy Web Page.  Read thru 
the policy and then scroll down to the bottom of the page to accept the policy and continue with the 
registration process.  

 

  

   
 
2. After clicking on Accept, you will be automatically redirected to the Registration Web Page.  

Click on the Start link for Union College Network Users to begin the registration process.  
 

  
 

Main Registration Page 
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3. Next, enter your e-mail username and password and then click on the Download button to 

continue. 
 
 

  
  

4. You will be prompted to download CSA.app.  Click on Download to download this to your 
desktop.  

 
  

  
 

5. Next, double-click on the CSA icon on your desktop to run the application.  
 
  

    
 
 
6. Follow the steps on screen to complete registration.  Please be patient while the CSA 

application scans your machine.  It will scan your computer to make sure that it meets the 
minimum operating system and security requirements for Union’s network.  If any of these 
requirements are not met, you will be redirected to a web page explaining what did not pass 
and giving you instructions on how to correct this issue.   If any remediation is needed, please 
complete the necessary items and then go thru this packet again to re-scan your machine.  
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7. Upon successful completion of the security scan, you will get a message that your machine 
meets the security requirements.  At this time, restart your computer.  After your computer 
is restarted, your network connection will be re-established and you will be connected to the 
network.  

   

 


